GARRETT COLLEGE
2009-2010 STUDENT HANDBOOK

Garrett College = 687 Mosser Road = McHenry, MD 21541 = 301.387.3000 = www.garrettcollege.edu

Garrett College is a public, two year, associate’s degree granting institution of the State of Maryland.



WELCOME! FROM THE DEAN OF
ACADEMIC & STUDENT AFFAIRS

Dear Garrett College Student:

It is my pleasure to welcome you to the Garrett College community. The faculty,
administration, and staff create a caring and supportive environment designed to
promote student independence and success. Your experience will combine a
challenging classroom atmosphere with campus activities that create an
environment in which students can grow intellectually and personally as they
prepare to meet their educational, career, and life goals.

| hope that you have a productive and enjoyable experience at Garrett College.

Sincerely,

Rebecca McBride DiLiddo, Ph.D.

Dean of Academic and Student Affairs



GARRETT COLLEGE MISSION AND GOALS

Garrett College provides accessible, quality education in a supportive environment to a diverse
student population. We offer associate degrees and certificate programs as well as continuing
education to meet the transfer, career, workforce development, and lifelong learning needs of our
students and the community. We are committed to the ongoing development of engaging,
innovative, and sustainable curricula, programs, and initiatives that are responsive to a changing
world.

INSTITUTIONAL GOALS:

Accessibility Make higher education accessible to a diverse student population through appropriate
admissions practices, active recruitment of a diverse student body, affordable tuition and fees,
financial aid and scholarship assistance, developmental studies for students who are under-prepared
for college-level work, student support services, and delivery of courses at times and via media that
are responsive to student needs.

Student Satisfaction and Sucg® Create and sustain a supportive learning environment that
encourages student growth and achievement through appropriate advising and career counseling,
transfer and career preparation programs, experiential learning opportunities, and curricular as well as
extra-curricular activities that encourage student engagement and responsibility.

Educational Effectivenes<nsure, through an emphasis on teaching excellence, that graduating
students are able to demonstrate mastery with respect to oral and written communications skills,
information literacy, critical reasoning and analysis, quantitative reasoning, scientific literacy, and
information management; that they have achieved the requisite levels of academic and technical
proficiency in their major; and that, through activities focusing on diversity and cultural awareness,
they are adequately prepared to live and work in a global society comprised of diverse cultures and
beliefs.

Workforce DevelopmentSupport the economic development of Garrett County and the surrounding
region by creating a skilled workforce through credit programs, as well as non-credit job readiness and
workforce preparation courses; Garrett College will also be the provider of choice for affordable
contract and customized training in response to the emerging needs of new and growing businesses.

Community ServiceServe, within the scope of available resources, the specific needs of the
community through partnerships with local government, businesses, community and arts
organizations, schools, and non-profit agencies; and by providing continuing education courses for
personal enrichment, lifelong learning, and community need.

Effective Use of Financial, Human, and Physical Resourfiestre, through the application of “best
practices”, that financial, human, and physical resources are managed effectively and efficiently for
optimal results.



CAMPUS DIRECTORY

All extensions begin with 387 (unless otherwise noted). Area code is 301.

Academic and Student Affairs........cccccovveeeiciieeennne, 3059
Adventure Sports OffiCe.......ccovvvrieeireeeeeeiieee e, 3330
AdMISSIONS...eeiiciiiie e 3044
AthIEtiCS.cuvieeiiiiiec e 3052
Biology Lab......cceveiiiiciieeeee e, 3106
2 T0T0] 4 o] T S 3042
BUSINESS OFfiCe..cccuriiiiieiiiecie e 3063
Career Services and Transfer Services.................... 3046
Chemistry Lab.......cccvveeiiee e e 3114
Continuing EAUCAtioN......ccccvvvviiiinieeieeeieesie e 3069
COPY CoNTON.cciiiiieeeitteee e 3029
Disability SErviCes......cccvvvvieeeeicciie e 3077
Financial Aid........cooeeiieericcieee e, 3083
Faculty Secretary......cccccveeveeeeecceee e 3079
GC Foundation.......cocccuieeeieiiiee e 3100
GLLE.Cae e 3167
G IO N 3082
Graphic AsSIStaNnt.......coocveeereeerrieeniee e 3134
Information Technology......c.ccccevevvieeeeiccieee e, 3027
Lakers Café.....covvieiiiieieeeriecciee e 3041
Language Arts Lab......cccoovcveeeiiiciee e, 3078
Learning Resource Center (Library).....cccccceeevveeennneen. 3009
Marketing/Enrollment Management............c........ 3052
Math Lab.....ceeeeeeee e 3092
Mountaintop Truck Driving Institute........... 301-895-4700
Northern Outreach Center........cccccccveeennee 301-895-4700
Payroll/Personnel.......cccccoceeeecreecireeeieeeecreeecreeeeeneeens 3049
President’s Office.....ccuevivciieieiiee e, 3056
Records and Registration.........ccceecvveeeeicieeeenciveeeeens 3040
Residence Life ....cccvevveevieenieeiniiciieeens 301-387-6717
Southern OQutreach Center..........cccceueeeee. 301-334-8304
Security (7:00 a.m. —3:00 p.M.).cccvvereeirrreenns 240-321-5790
Security (3:00 p.m.—7:00 a.M. .....cccvrerreenns 240-321-5799
STUAENT SEIVICES....viiiviiieeiiiiee et 3011
SWItchbOoard.......cccovvveriiiiiier e 3000
Transcript REQUEST.....ccvvii it 3153
Weather LiNE......cooceieiiiiiiee e 3198

WrIting Center.....covvviiiiiiiiiee e 3032



MAP OF CAMPUS
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ACADEMIC CALENDAR

2009-2010
FALL SEMESTER 2009
Tuesday, SEPLEMDET 8 ... .. e s New Student Orientation
Wednesday, SEPTEMDEI O ....ccc et e e e e e e e st e e e s erae e e ssbeeeenntaeeesnsraeesrreeeans First Day of Classes
Tuesday, SEPLEMDEr 15 . ..o i Last Day to Drop Classes
Tuesday, SEPLEMDEI 15 ... i e e e re e e e tae e e e str e e e e ateeesnraeeesntaeeeanns Last Day for 100% Refund
Wednesday, SEPLEMDBEr 16 .......cooveiiiiiiiiiiiieeeee st Last Day for Payment to Business Office
Wednesday, SEptember 16 .......ccoceeiiieiieiniieneeneeeee e Last Day for Financial Aid/Bookstore Charges
Thursday, SEPLEMDEr 24.........ooieieeeeee e e e e e e e e te e e eaes Last Day to Withdraw from Classes
Thursday, SEPtEMDEr 24........coiiiiiii et st be e s e e Last Day for 50% Refund
[ Ao )V @ Lot o] o 1T g A SRS PP Mid-Term Grade Reports Due
Wednesday-Sunday, NovemMBbBEr 25-29 .....cc.cuiiiiiiiieieenieeeee sttt sttt st s e e Thanksgiving Holiday
e PNV D 1Yol =T o 4] o 1T e USSR Last Day of Classes
Monday-Friday, DECEMDEr 14-18.........cccciiiieeeiiee e ciiee e e cteeeeette e e seteeeesteeeeebaeeesabeeaesstaeesesaaeessseseesssseanannns Final Exams

MONAAY, JANUAIY 4 ..ttt ettt e h e bt e s bt e e bt e s bt e e bt e e s beeesseeesabeeeaeeesabeesnseesabeennneess College Opens
TUESAAY, JANUAIY 5 oottt e e tee e e st e e e e tt e e e s tbaaeesataeeeensteeeenaaaeeeaasaeeeensreeessseens First Day of Classes
TUESAAY, JANUAIY 5 oottt et e et e e e aae e e e taee e e abaeeenes Last Day for Payment to Business Office
TUESAAY, JANUAIY 5 .ottt st Last Day for Financial Aid Bookstore Charges
TUESAAY, JANUAIY 5 oottt e e e e e e st e e e e tbe e e etbeeeesataeesensaeeesnsbeeessssaeananes Last Day for 100% Refund
TUESAAY, JANUAIY 5 oottt e e s ae e e et e e e e are e e snaeeeennteeeenes Last Day to Withdraw from Classes
THUFSAQY, JANUAIY L4 ..ottt e e e e e e e st e e e e e e s esenstaaeeeeeeesesbaraeeeeeesensnstaeeeaeesennnnees Last Day of Classes
Friday, JANUAIY 5. .. it e e e e e st e e e e e e st a e e e e e e e s astaaaeeeeeeaasbataeaeeeesassatanaeeeesannnrans Final Exams

Tuesday, JANUAIY 19 ...ttt e e sre e e et e e e Late Registration and Schedule Adjustment
TUESAAY, JANUAIY 19 .o e e e e e e e e e e e bt a e e e e e e e sabbaaeeeeeeesantraneeeeas New Student Orientation
Wednesday, JANUAIY 20.......uuiiiiieicciiiieee et e e e e e ertre e e e e e e e satta e e e e e e sesastaaeeeeesesaastaareeeesesnnsraareeaens First Day of Classes
S aTe NV - o T =1 V0 2 SRR Last Day to Add Classes
TUESAAY, JANUAIY 26 ..ereieieiiiiiiieeee ettt e e e e sttt e e e e e s etbatr e e e e e e seabbtaeeeeeeeensnstaaeeeeseessnstarneaeens Last Day to Drop Classes
TUESAAY, JANUAIY 26 ..eeeeiee e eeee ettt e et e et e e e s e e e s ete e e esraeeeessbeeeeennneeesnsaeeeesssenenanes Last Day for 100% Refund
TUESAAY, JANUAIY 26 ..ottt e e e st e e e tte e e stae e e e abeeeenes Last Day for Payment to Business Office
Thursday, JANUArY 28 ...ttt e s Last Day for Financial Aid Bookstore Charges
MONAAY, FEDIUAINY 8 ....eeeiieeiiii ettt e e et e e s e e e st e e s eate e e snaeeeesasaeeeeseeeesnnns Last Day for 50% Refund
MONay, FEDIUAIY 15 ..ottt e e et e e e e e e e ta e e e e e e e e s antaeeeaeeeesnsbaareeeeaeann President's Day Holiday
e e P21V 1V - o] T SR Mid-Term Grade Reports Due
Friday, March 12.......e ot e e e e et ar e e e e e e e anaaaeee s Last Day to Withdraw from Classes
Saturday-Sunday, March 13-21 .........oo it e e e et e e et e e et e e s e nae e e snaee e e snrreeeenreeeennees Spring Break
oo P21 A Y o T | 2SS Good Friday Holiday
Y T aTo = 12N 1V, =1V SRR Last Day of Classes
TUESAAY-Friday, MY 4-7 ... .eeeee e eceee e ttee ettt e e et e e st e e e et e e e s nseeeesataeeeasseeeeensaeeeanseeeeansseeesansnaeesnseeenannes Final Exams

SAtUIAAY, IMAY 5. i e e e et e e e e e e e e et e e e e e e e s e s asbaaaeaeeeesaaabaaaeeeaaeeeanaraeaeaaeaannns Commencement



COLLEGE POLICIES

Students are required to be knowledgeable of all polices of the College. These are contained in the
Student Handbook, College Catalog, Residence Hall Guide, and College website.



STUDENT CODE OF CONDUCT

Preamble

The College has established rules and standards for academic and social behavior which promote a campus
environment that supports the educational mission of the College while protecting the College community from
disruption and harm.

The Associate Dean of Student Life is designated by the College to be responsible for the development and
administration of the Student Code of Conduct, the administration of the Student Conduct Procedures including
the Student Conduct Review Boards.

ARTICLE I: Student Code Authority

1. The Associate Dean of Student Life shall determine the composition of and convene Student Conduct
Boards and will hear or designate a Student Conduct Administrator for administrative hearings.
2. All judicial proceedings will be initiated by the Associate Dean of Student Life.

The Coordinator and Assistant Coordinator of Residential Services shall serve as Student Conduct
Administrators to handle incidents occurring in the residence halls and surrounding areas unless the
merits of a particular case require a hearing by another Student Conduct Administrator.

4. The Student Life and Services Committee is responsible for reviewing proposed changes to the Student
Conduct Code; for assuring that such changes are consistent with the provisions of the code; and for
assessment of the effectiveness of the Student Conduct Code and Student Conduct Boards.

5. Decisions made by a Student Conduct Board and/or Student Conduct Administrator shall be final, there is
no appeal, when sanctions (a) through (f) of Article Ill are imposed. When sanctions (g) though (l) a
student may file an appeal by the process herein described. The sanction (s) imposed is in effect until the
appeal process is concluded.



ARTICLE II: Proscribed Conduct

A. Jurisdiction of the College Student Code.

The College Student Code shall apply to conduct that occurs on College premises, at College sponsored
activities, and to off-campus conduct that adversely affects the College Community and/or the pursuit of
its objectives. All enrolled students are subject to the Student Code of Conduct. All visitors on campus
are expected to abide by the Student Code of Conduct and those who do not may be barred from
campus. Sanctions may be applied to any conduct that has occurred while an individual is a student even
if the student is no longer enrolled at the time of adjudication.

B. Conductt Rules and Regulations.

Any student found to have committed or to have attempted to commit the following misconduct is
subject to the disciplinary sanctions outlined in Article III.

1. Acts of academic dishonesty, including but not limited to:

a. Plagiarism, Plagiarism is the use of someone else’s words, ideas, images, or data as one’s

own.

b. Fabrication, Fabrication is the use of invented information or the falsification of research
or other findings.

C. Cheating, Cheating is an act or an attempted act of deception by which a student seeks to
misrepresent responses on examinations, any assessment instrument, or academic work
product.

d. Academic Misconduct, Academic misconduct is any act of falsification and/or
misrepresentation of the origin of an academic product.

2. Computer Misuse. Failure to comply with the College Computer Use Policy and/or theft of

College computer hardware, software, or data resources.

3. Disruptive and/or Obstructive Conduct. A student shall not impair, interfere with, or obstruct

the orderly conduct, process, or function of the College.

4. Assault/Harassment: The College will not tolerate sexual misconduct or physical or verbal assault
in any form including Sexual Misconduct I(assault); Sexual Misconduct ll(assault); Sexual
Harassment;

5. Hate Crime; Harassment; or Physical or Verbal Assault. (for details refer to the
Harassment/Assault Policy in the Student Handbook)

6. Hazing. Hazing is any activity or action which is intended to demean, embarrass, threaten, or

invite ridicule or draws inappropriate or negative attention an individual who is a member of or
who is seeking membership in an organization.

7. Possession or Use of Weapons and Explosives. Possession of firearms or potentially dangerous
weapons or explosives is strictly prohibited on College property and in vehicles on College
property. Any object employed in a violent manner may be considered as "a weapon." Students



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

found responsible for possession of or use of weapons or explosives will be subject to removal
from the residence hall and/or or expulsion from the College.

The only exception to this policy is for currently employed law enforcement personnel.

Theft. Theft is defined as taking or possessing the property of another without right or
permission.

Destruction, Abuse and/or Misuse of Property. The College will hold individuals or groups
responsible for intentional or negligent acts involving completed or attempted damage to or
abuse of College or private property.

Violation of Regulations Pertaining to Health and/or Safety. The state of Maryland prohibits the
tampering with, removal of, setting off or damage to fire equipment or alarm systems in any
College building when no fire or immediate danger of fire exists. Actions that have the potential
to or do negatively impact the health and/or safety of the College community are considered to
be serious breaches of the Student Code of Conduct. A student found to be guilty of the violation
of a regulation pertaining to health and/or safety may be removed from and/or excluded from
campus housing and/or may be subject to expulsion from the College.

Alcohol Regulations. All students must comply with Maryland law regulating alcohol and the
College alcohol Policy as described in the Student Handbook.

Drug Policy. All students must comply with Maryland Federal law regulating drugs (illegal and
legal) and the College Drug Policy as described in the Student Handbook.

Traffic violations: Violation of all traffic and parking regulations and signage on the College
campus.

Conduct that is a breach of peace. or aiding, abetting, or procuring another person to breach the
peace on College premises or at functions sponsored by, or participated in by, the College or
members of the academic community.

Entry of Restricted Areas. Unauthorized entry or attempted entry of students into College
buildings, rooms, or facilities, including residence halls.

Failure to Comply. A student must be responsive to the directions or requests of any College
personnel. Failure to comply shall be considered a violation of the Student Code of Conduct.
Abuse of the Student Conduct System. Abuse of the Student Conduct systems includes, but is
not limited to, making false statements, exertion of undue influence on participants, or any other
act that intends to affect the outcome of a proceeding or sanction

Misconduct of Registered Student Groups. The College reserves the right to take action against a
student group for conduct prohibited by the Student Code of Conduct or by Student Government
By-laws or regulations for registered groups whether committed on or off campus.

Complicity. A student who, through act or omission, assists another student, individual, or group
in committing or attempting to commit a violation of this Student Conduct Code shall be subject
to the same sanctions as the active participant(s).

Violation of any College or Residence Hall policy, rule, or regulation. Residence Hall policies,
rules and regulations are published in the Residence Hall Guide and on the College website.

Violation of Local, State and Federal Law and College Discipline



College disciplinary proceedings may be initiated against a student charged with conduct that
potentially violates the local, state or federal criminal or civil codes of law. Proceedings under the
Student Code of Conduct may be carried out prior to, simultaneously with, or following a civil or
criminal proceeding off campus at the discretion of the Associate Dean of Student Life. Sanctions
imposed under this Student Code of Conduct shall not be subject to change because criminal
charges arising out of the same facts were dismissed, reduced, or resolved in favor of or against
the criminal law defendant.

When a student is charged by local, state or federal authorities with a violation of the law, the
College will not intervene in the adjudication process. The College will cooperate with law
enforcement and other agencies in all cases. Individual students and other members of the
College community, acting in their personal capacities, are free to interact with governmental
representatives as they deem appropriate.

ARTICLE IlI: Student Conduct Code Procedures

A. Charges and Student Conduct Hearings

1.

Any member of the College community may file an incident report that alleges student(s)
violation of the Student Code of Conduct. The student(s) will be notified in writing of the alleged
violation and directed to the Associate Dean of Student Life who will determine the hearing
process. An incident report should be submitted as soon as possible after the event takes place,
preferably within forty-eight (48) hours of the incident. The hearing will be conducted by the
assigned Student Conduct Administrator or Student Conduct Board.

The Student Conduct Administrator, as appropriate, shall conduct an investigation to determine if
the allegation(s) has merit.

a. If the allegations are admitted, then the matter may be resolved administratively by
mutual consent of the parties involved. Such disposition shall be final with no subsequent
proceedings. There is no appeal.

b. If the allegation(s) is not admitted, then the Associate Dean of Student Life shall
determine, based upon a review of the accused student’s previous conduct history and
the specific nature of the violation, whether to refer the case to a Student Conduct
Administrator or to a Student Conduct Board.

C. If the student admits to the allegations rules, but sanctions are not agreed to, subsequent
process, including a hearing if necessary, shall be limited to determining the appropriate
sanction(s).



All allegations shall be presented to the accused student in written form. The Student Conduct
Board Hearing shall convene not less than three, nor more than ten calendar days after the
student has been notified. Maximum time limits for scheduling of Student Conduct Board
Hearings may be extended at the discretion of the Student Conduct Administrator.

The Student Conduct Administrator may, at his/her discretion, conduct an administrative hearing
of case according to the procedures as outlined in Article |, section 3 above.

Student Conduct Board Hearings shall be conducted by a Student Conduct Board according to the
following guidelines:

a. Student Conduct Hearings are confidential and as such shall be conducted in private.

b. The complainant, accused student and their advisors, if any, shall be allowed to attend
the entire portion of the Student Conduct Board Hearing at which information is received
(excluding deliberations). Admission of any other person to the Student Conduct Board
Hearing shall be at the discretion of the Student Conduct Administrator.

C. In Student Conduct Board Hearings involving more than one accused student, the
Student Conduct Administrator, at his/her discretion, may permit the Student Conduct
Board Hearings concerning each student to be conducted either separately or jointly.

d. The complainant and the accused student have the right to be assisted by an advisor of
their choice and at their own expense. The advisor must be a member of the College
community and may not be an attorney. The complainant and/or the accused student is
responsible for presenting his/her own information, and therefore, advisors are not
permitted to speak or to participate directly in any Student Conduct Board Hearing
before a Student Conduct Board. A student should select as an advisor a person whose
schedule allows attendance at the scheduled date and time for the Student Conduct
Board Hearing because delays will not normally be allowed due to the scheduling
conflicts of an advisor. If an accused student is also the subject of a pending subsequent
criminal matter arising out of the same circumstances, (s)he may be allowed to have an
attorney serve as his/her advisor, at his/her own expense, to behave in the same manner
as any other advisor.

e. The complainant, the accused student and the Student Conduct Board may arrange for
witnesses to present pertinent information to the Student Conduct Board. The College
will try to arrange the attendance of possible witnesses who are members of the College
community, if reasonably possible, and who are identified by the complainant and/or
accused student at least two weekdays prior to the Student Conduct Board Hearing.
Witnesses will provide information to and answer questions from the Student Conduct
Board. Questions may be suggested by the accused student and/or complainant to be
answered by each other or by other witnesses. This will be conducted by the Student
Conduct Board with such questions directed to the chairperson, rather than to the



witness directly. This method is used to preserve the educational tone of the hearing and
to avoid creation of an adversarial environment. Questions of whether potential
information will be received shall be resolved in the discretion of the chairperson of the
Student Conduct Board.

f. Pertinent records, exhibits, and written statements (including Student Impact
Statements) may be accepted as information for consideration by a Student Conduct
Board at the discretion of the chairperson.

g. All procedural questions are subject to the final decision of the chairperson of the
Student Conduct Board.

h. After the portion of the Student Conduct Board Hearing concludes in which all pertinent
information has been received, the Student Conduct Board shall determine (by simple
majority vote) whether the accused student has violated each section of the Student
Code of Conduct as alleged.

i The Student Conduct Board’s determination shall be made on the basis of whether it is
more likely than not that the accused student violated the Student Code of Conduct.

Formal rules of process, procedure, and/or technical rules of evidence, such as are
applied in criminal or civil court, are not used in Student Conduct Board proceedings.

There shall be a single verbatim digital record of all questioning of witnesses and testimony in all
Student Conduct Board Hearings before a Student Conduct Board. Deliberations of the board
shall not be recorded. The record shall be the sole property of the College.

All recordings shall be held by the Associate Dean of Student Life in a locked cabinet. The
recording will be destroyed after the period for file for appeal has passed and or the final appeal
has been adjudicated.

If an accused student, with notice, does not appear before a Student Conduct Board Hearing, the
information in support of the charges shall be presented and considered even if the accused
student is not present. A finding may be filed in absentia.

The Student Conduct Board may accommodate concerns for the personal safety, well-being,
and/or fears of confrontation of the complainant, accused student, and/or other witness during
the hearing by providing separate facilities, by using a visual screen, and/or by permitting
participation by telephone, videophone, closed circuit television, video conferencing, videotape,
audio tape, written statement, or other means, where and as determined in the sole judgment of
Associate Dean of Student Life to be appropriate.



B. Sanctions

1. The following sanctions may be imposed upon any student found to have violated the Student
Code of Conduct:

a. Warning—A notice in writing to the student that the student is violating or has violated
the Student Code of Conduct.

b. Probation—A written reprimand for violation of specified regulations. Probation is for a
designated period of time and includes the probability of more severe disciplinary
sanctions if the student is found to violate any institutional regulation(s) during the
probationary period.

C. Loss of Privileges—Denial of specified privileges for a designated period of time.
d. Fines—Previously established and published fines may be imposed.
e. Restitution—Compensation for loss, damage, or injury. This may take the form of

appropriate service and/or monetary or material replacement.

f. Discretionary Sanctions—Work assignments, essays, service to the College, or other
related discretionary assignments.

g. Residence Hall Suspension—Separation of the student from the residence halls for a
definite period of time, after which the student is eligible to return. Conditions for
readmission may be specified.

h. Residence Hall Expulsion—Permanent separation of the student from the residence halls.

i College Suspension—Separation of the student from the College for a definite period of
time, after which the student is eligible to return. Conditions for readmission may be
specified.

j. College Expulsion—Permanent separation of the student from the College with no
opportunity to return.

k. Revocation of Admission and/or Degree—Admission to or a degree awarded from the
College may be revoked for fraud, misrepresentation, or other violation of College
standards in obtaining the degree, or for other serious violations committed by a student
prior to graduation.



Withholding Degree—The College may withhold awarding a degree otherwise earned until the
completion of the process set forth in this Student Conduct Code, including the completion of all
sanctions imposed, if any.

Sanctions outlined in subsections (g) through () above may not be imposed by a Student Conduct
Administrator, even if the student admits violating institutional rules or such sanctions would be
merited by the student’s previous conduct record; such sanction must be imposed by a Student
Conduct Board consisting of at least three (3) persons.

Any or all of the sanctions listed above may be imposed for any single violation.

Only disciplinary sanctions of expulsion, revocation or withholding of a degree for violation of the
Student Code of Conduct shall be made part of the student’s permanent academic record, all
other sanctions shall become part of the student’s disciplinary record. Upon graduation, the
student’s disciplinary record may be expunged of disciplinary actions other than residence hall
expulsion, College suspension, College expulsion, or revocation or withholding of a degree, upon
application to the Associate Dean of Student Affairs; otherwise these shall be expunged from the
student’s confidential record three (3) years after final disposition of the case.

The following sanctions may be imposed upon groups, organizations and/or members of groups
or organizations acting on behalf of the group or organization:

a. Those sanctions listed above in article Ill (B)(1)(a)—(l);
b. Loss of selected rights and privileges for a specified period of time; and/or
C. Loss of all privileges, including College recognition, for a specified period of time.

In each case in which a Student Conduct Board determines that a student and/or group or organization

has violated the Student Code of Conduct, the sanction(s) shall be determined and imposed by the
Student Conduct Board as prescribed by the Student Code of Conduct. Following the hearing conducted
by the Student Conduct Board or Student Conduct Administrator, the Student Conduct Administrator
shall advise the student(s) member(s), of the group and/or organization and the complainant in writing of

its determination and of outcome of the hearing and sanctions, if any, imposed.

Interim Suspension.

In certain circumstances, a residence hall or campus interim suspension may be imposed prior to the

Student Conduct Board Hearing. Interim suspension may be imposed by the Associate Dean of Student

Life.



1. Interim suspension may be imposed only: 1) to ensure the safety and well-being of members of
the College community or preservation of College property; b) to ensure the student’s own
physical or emotional safety and well-being; or c) if the student poses an ongoing threat of
disruption of, or interference with, the normal operations of the College.

2. The student shall be notified in writing of this action at the time it is imposed. Notification will
include the reasons for the interim suspension. The notice will include the place, date and time
(within 24 hours of the notification) of an appeal hearing at which the student may show cause
why his or her continued presence on the campus does not constitute a threat.

3. During the interim suspension, a student shall be denied access to the residence halls and/or to
the campus (including classes) and/or all other College activities or privileges for which the
student might otherwise be eligible, as the Associate Dean of Student Life may determine to be
appropriate. Any negative impact (including academic or financial) of interim suspension is borne
by the student.

4, The interim suspension does not replace the regular process, which shall proceed on the normal
schedule, up to and through a Student Conduct Board Hearing, and if suspension is applied as a
sanction, through the appeal process.

Appeals

Only decisions resulting in sanctions defined in Article lll. B. Section 1, (g) through (k) may be appealed.

1. A decision reached by the Student Conduct Board or a sanction imposed by the Student Conduct
Administrator may be appealed in writing by the accused student(s) to the Associate Dean of
Student Life within three (3) class days of the decision.

2. An appeal may only be made if it is discovered that there was information in possession of the
College that was not included in the previous hearing; the sanction(s) was beyond the scope of
the Student Conduct Code; or notification and/or hearing procedures were not followed.

3. Except as required to explain new information, an appeal shall be limited to a review of the
verbatim record of the Student Conduct Board Hearing and supporting.

4. If an appeal is upheld by the Associate Dean of Student Life, the matter shall be sent to a new
Student Conduct Board convened by the Associate Dean of Student Life which will serve as the
Student Conduct Appeal Board. This board will rehear the case. If the new sanction imposed is
one in Article lll. B, section, (a) through (f), the finding of the Student Conduct Appeal Board and
sanction(s) are final and may not be appealed.



5. If the sanction imposed involves suspension or expulsion from the residence halls or the College it
may be appealed to the Dean of Academic and Student Affairs. The decision of the DASA is final
and may not be appealed.

6. In cases where a sanction of suspension, expulsion, or removal from the residence halls and/or
the College is imposed according to the procedures outlined in this code, the sanction shall take
affect according to the timeline established by the Student Conduct Administrator or Student
Conduct Board regardless of whether or not an appeal is pending. The College shall not be
responsible for any hardships that an accused student may entail in the completion of duly
imposed sanctions which are later reduced or overturned upon appeal.

ARTICLE V: Interpretation and Revision

A. Interpretation

Any question of interpretation of the Student Code shall be referred to the Associate Dean of Student Life
or his or her designee for final determination.

B. Revision

The Student Code shall be reviewed annually by the Student Life and Services Committee for compliance
with Maryland and Federal Laws pertaining to areas covered by Student Codes of Conduct and for
effectiveness.



STUDENT GRIEVANCE POLICY

Policy

Any Garrett College student who believes that (s)he has been harmed by a decision/action of an
academic or non-academic nature as the result of an inappropriate act(s) by an employee(s) of

Garrett College is entitled to file a complaint. Actions affecting a student’s Final Grade should
be filed through the Final Grade Appeal Process as outlined in the College Catalog. All other
complaints are considered as Professional Misconduct Complaints.

Complaint and Appeal Procedures

1.

Final Grade Appeal Process

A student may only appeal the final grade received in a course. A grade appeal may only be
requested in cases in which the faculty member did not follow the procedures as stated in the
courses syllabus; clerical error; or miscalculation.

If a student earns a final grade with which (s)he disagrees, (s)he should first approach the
faculty member who has assigned the grade in question. This conversation should be an open,
mutual exchange. Its purpose is to help the student understand why the grade was earned
and to clarify that the faculty member did follow the syllabus in grading, there was no clerical
error, and/or there was no miscalculation of the grade.

If the student and faculty member agree that a change is warranted, the faculty member
submits a “Request of Grade Change Form” to the Dean of Academic and Student Affairs. The
DASA will review the request and documentation and will, if warranted, notify the Director of
the Office of Records and Registration to change the grade.

If the faculty member and student do not agree that the change should be made, the student
may appeal in writing to the Academic Review Board. In order to be considered the
documentation must support one of the above criteria for grade change.

If the ARB determines that the grade should be changed, the student, the faculty member and
the DASA will be notified. The DASA will notify the Director of the Office of Records and



Registration to change the grade. If the ARB deems that no change is warranted, it will issue a
brief, written statement to the student, faculty member, and the DASA. The decision of the
ARB is final.

Students should file final grade appeals immediately after the questioned grade is assigned
since faculty have an obligation to keep copies of student work for only one term beyond a
student’s enrollment in a course. Appeals will not be heard after one semester has passed
since the assignment of the grade in question.

Professional Misconduct Complaints

Garrett College encourages all parties to direct their efforts towards resolving any
issue(s) at an informal level. For this reason, completion of an informal process to find
resolution is required before a formal process may be initiated.

Filing and Resolution of Complaints of Professional Misconduct

a. Informal Complaint: The first action in the case of all complaints of Professional
Misconduct should be an informal meeting to seek resolution. Informal
complaints may not result in personnel actions.

If the matter concerns the conduct of an instructor in a particular course, the
student should schedule a meeting with the instructor to discuss the issue. If no
resolution results or additional contact with the respondents (s) would be non-
productive or cause a harmful escalation, the student should file a Formal
Complaint.

If the matter concerns the conduct of non-academic personnel, the student is
encouraged to speak directly with the respondent(s) involved. If no resolution
results or additional contact with the respondents (s) would be non-productive
or cause a harmful escalation, the student should file a Formal Complaint.

b. Formal Complaint: Formal complaints may result in a recommendation for
personnel action. If the recommendation includes a personnel action, the
appeal process for the employee will be conducted as prescribed in the
Personnel Manual.

Filing a Formal Complaint of Professional Misconduct
A formal complaint must be filed in writing. The written complaint must

describe the improper act; the date (s) of occurrence; explain why the student
believes the decision was unfair and/or explain the adverse effects on the
student; and describe the precise relief sought by the student. The student may



attach copies of any relevant documents. The student should also describe the
informal efforts taken to date to resolve the matter.

Complaints that involve professional misconduct by an instructor should be
submitted to the Program Director or Associate Dean of Academic Affairs (when
there is no Program Director) to whom the instructor reports. Complaints
against instructors of Developmental Math or Writing courses should be filed
with the Director of Student Support Services.

All other complaints of students against College personnel should be filed with
the Associate Dean of Student Life.

Time Limits for Filing: A complaint should be filed within ten calendar days from
when the adverse action/decision occurred or should reasonably have been
discovered. A delay in filing a complaint may constitute grounds for rejection of
the grievance, unless the timing of filing is governed by legal statute due to the
nature of the complaint.

Review of the complaint

For complaints of professional misconduct against an instructor the relevant
Program Director, Associate Dean of Academic Affairs, or Director of Student
Support Services shall consider the complaint. The Program Director, ADAA, or
DSS shall review the written complaint, all associated documentation, interview
the parties, and recommend a remedy. Both parties will be notified in writing of
the recommended remedy within fourteen business days of the filing of the
complaint. If the remedy is agreeable to both parties, the matter will be
considered resolved. If either party is not satisfied with remedy, the party may
appeal the decision to the Dean of Academic and Student Affairs. In the case of
a recommendation involving a personnel action, the appeal process for the
employee will be conducted as prescribed in the Personnel Manual.

For all other complaints of professional misconduct the Associate Dean of
Student Life will consider the complaint. The ADSL will recommend a remedy. If
the remedy is agreeable to both parties, the matter will be considered to be
resolved. Both parties will be notified in writing of the recommended remedy
within fourteen business days of the filing of the complaint. If either party is
not satisfied with the remedy, the party may appeal the decision to the Dean of
Academic and Student Affairs. In the case of a recommendation involving a
personnel action, the appeal process for the employee will be conducted as
prescribed in the Personnel Manual.



Appeal to the Dean of Academic and Student Affairs
An appeal must be submitted in writing within ten business days of notification

of the recommendation for remedy. The Dean will review the complaint and
interview the parties involved. All relevant documentation will be forwarded to
the Dean including the recommended remedy.

The Dean may uphold the recommended remedy or recommend a new
resolution. Both parties will be notified of the recommendation within fourteen
business days of the filing of the appeal. If the recommendation is agreeable to
both parties, the matter will be considered resolved. Either party may appeal
the decision of the Dean to the President of the College. In the case of a
recommendation involving a personnel action, the appeal process for the
employee will be conducted as prescribed in the Personnel Manual.

Appeal to the President
An appeal must be submitted in writing to the President within ten business

days of notification of the Dean’s recommended. All relevant documentation
will be forwarded to the President including the Dean’s recommendation. The
President will review the documentation and may interview the parties
involved.

The President may uphold the recommended remedy or recommend a new
resolution. Both parties will be notified of the recommendation within fourteen
business days of the filing of the appeal. If the determination includes a
personnel action, the appeal process for the employee will be conducted as
prescribed in the Personnel Manual. Otherwise, the determination of the
President is considered to be final.



HARRASSMENT/ASSAULT
& HATE CRIME POLICY

Garrett College is dedicated to ensuring all members of the College community—students, faculty, staff,
and administrators—the right to work and learn in an environment free from intimidation or coercion in
any form. College policies have been established to promote an educational and work atmosphere free
from the threat of harassment or assault.

Harassment/assault includes, but is not limited to, sexual harassment/assault and hate crimes as defined
below.

Sexual harassment is a form of sexual discrimination that is prohibited by federal and state including,
but not limited to, unwelcome sexual advances, requests for sexual favors or other physical or verbal
conduct of a sexual nature when submission to or rejection of such conduct is made explicitly or
implicitly a term or condition of an individual’s employment or a condition of one’s participation or
performance in the educational process, decision-making regarding one’s employment, compensation,
or academic performance; or when such behavior is disruptive to one’s work, the educational process,
or one’s academic performance.

Sexual assault is broadly defined as being any unwanted attempted or actual sexual activity, including,
but not limited to, unwanted touching, sexual acts that include the use of force or violence or the threat
of force or violence, or a sexual act against a person incapable of giving consent.

Hate crime: Any act of intimidation, harassment, physical force or threat of physical force directed
against any person, their property or advocate, motivated either in whole, or in part, by hostility to their
real or perceived race, ethnic background, religious belief, sex, age, disability, or sexual orientation, with
the intention of causing fear or intimidation; or with the intent to deter or resulting in the deterrence of
the free exercise or enjoyment of any rights or privileges secured by the Constitution or the laws of the
United States or Maryland whether or not performed under color of law.

Procedure for Reporting

Any student/employee who feels that he/she has been subject to sexual harassment/assault by another
student/employee should file an incident report with the Associate Dean of Student Life, the Director of
Personnel, or the Director of Security. If a student brings such an incident to the attention of any
employee of the College, that employee should immediately notify one of the responsible officers of the
College listed above that an alleged incident has occurred. The individual should be encouraged to file
incident report.



If the incident involves only students, it will be investigated by the Associate Dean of Student Life. If the
allegation is found to be credible, the incident will be handled through the process established in the
Student Conduct Code.

If it involves college personnel the incident will be investigated by the Director of Personnel. If the
complaint is found to be credible, outside legal counsel will be engaged to perform the investigation.
Legal counsel will prepare a report for the President who will take appropriate action.

Any individual who feels (s)he has been the victim of harassment, assault, or hate crime has the right to
pursue additional legal action as provided for in the state and federal legal and/or civil codes. The
outcome of any such action may result in additional sanctions. The College will cooperate fully in any
investigation of harassment, assault, or hate crime by a law enforcement agency.

Reporting harassment, assault, or a hate crime will not reflect on the individual in any way with regard
to his/her status as a student or employee of the College including future employment, grades, work
assighments, etc.

This policy is circulated to all students and employees of the College on an annual basis. It is provided to
employees at the time of contract renewal. All students are notified of the policy at the time of initial
registration and each Fall semester. The policy is published in the College Catalog, Student Handbook,
Personnel Manual, and on the College website.



POLICY OF NONDISCRIMINATION

Garrett College does not discriminate based on race, sex, religion, natural origin, or handicapping
conditions. This non-discrimination policy includes equal treatment for students regarding to admission,
programs/activities, financial assistance, and equal treatment of faculty and staff in employment.

POLICY FOR STUDENT ABSENCE
DUE TO DOCUMENTED ILLNESS OR INJURY

The college does not have an excused absence policy. Absence due to illness is counted as an absence.
It is important that students understand that they need to attend all class periods so, that if absence due
to illness is necessary, the absence will have a minimal impact on their academic success.

When a student is absent due to illness it is important that the instructor and student understand how
to communicate during the illness and the impact that protracted illness may have on the student’s
academic success.

The impact of illness on a student’s academic record, financial aid, or financial obligations to the college
will be governed by related College policies.

ABSENCE DUE TO FLU INCLUDING HIN1

A student experiencing flu-like symptoms should not attend class. (S)he should notify his/her course
instructors by phone or voice mail through the instructor’s Garrett College Office extension or via the
faculty member’s Garrett College email prior to each class meeting the student is ill. The faculty
member should immediately email the name of the student for each class period for which the student
will be absent to the Associate Dean of Student Life so that the student may be included in institutional
tracking of flu infection.

The faculty member will should reply back to the student by phone or Garrett College email with
assignment instructions, other work that the student needs to complete (including due date), important
information, and/or on-line resources that can be used to prepare for the next class session.



ABSENCE DUE TO ILLNESS OR ANY MEDICAL CONDITION, INCLUDING INJURY

A student who is unable to attend class because of illness or any medical condition-including injury-
should notify his/her course instructors by phone or voice mail through the instructor’s Garrett College
Office extension or via the faculty member’s Garrett College email prior to each class meeting the
student is ill. The student should notify his/her instructor prior to each class session for which he/she
will be absent.

The faculty member will reply back to the student by phone or Garrett College email with assignment
instructions, other work that the student needs to complete (including due date), important
information, and/or on-line resources that can be used to prepare for the next class session.

ABSENCE THAT EXCEEDS THE COURSE ABSENCE POLICY

If a student is absent due to illness in excess of the course absence policy, the instructor and/or student
should consult with the Associate Dean of Student Affairs to discuss whether or not it is appropriate for
the student to continue in the course, through exception to the absence policy, and the recommended
action. The instructor will discuss the recommended action with the student and proceed accordingly.



CAMPUS CLOSURE POLICIES

INCLEMENT WEATHER POLICY

Garrett College has implemented the following class cancellation procedures in order to serve the
students, faculty and staff. The College administration will use its best judgment in determining a
delayed opening or closing of the College campus. Since Garrett County covers a large area in square
miles, weather and/or road conditions may vary. Therefore, the final judgment on traveling to class or
work shall be the responsibility of the individual student or the employee, but college expectations for
work and study will be uniform.

When inclement weather occurs, the following possibilities will exist:

Interpretation of the Announcement
Announcement
Announcement**
Deadline
Only essential employees 200
:00 a.m.
Closed report to work.
Employees report at
11:30 a.m. Classes with a
Garrett College start time before 11:30
will open at a.m. will not meet. 7:00 a.m.
11:30a.m. Classes that start at 11:30
a.m. or later will meet as
scheduled.
Garrett College Classes with a start time
will close at after 11:30 a.m. will not 10:00 a.m.
12:00 Noon. meet.
Garrett College Classes with a start time
will close at after 4:30 p.m. will not 3:00 p.m.
4:30 p.m. meet.

** please note that only essential employees are to be on GC Property during any of the above closing times.

Announcements will be broadcast over the following media formats (on both weekdays and
weekends):



Radio & Television:

WWHC (92.3 WKGO (106 FM)
FM)

WFRB (105.3 WQZK (94 FM)
FM)

WKMM (96.7 WKKW (1440 AM)

FM)
WAJR (97.9 TV: KDKA - Channel
FM) 2 Pittsburgh, PA

Internet Websites:

www.garrettcollege.edu

www.kdka.com

www.kdkaradio.com

WMSG (1050
AM)

WTBO (1450
AM)

WVAQ (101.9
FM)

WKHJ (104.5
FM)

Garrett College Weather-Info Hotline

301-387-3198
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EPIDEMIC OR OTHER
EXTENDED EMERGENCY

In the event that Garrett College would need to be closed for an extended period of time due
to a flu pandemic, severe weather event, or other emergency situation, consideration will be
given to the timing and duration of the closure as follows:

1. If the College were required to close during the spring or fall semesters for up to one
week, there would be an opportunity to make up work missed and provisions made
where feasible to provide the required contact hours per class credit without
significantly altering the semester calendar/structure. For example: mandatory
additional class sessions on Fridays and/or Saturdays; extension of class period.

2. For any required closure extending beyond one week, or in situations where classes
have to be cancelled on the same days/evenings over multiple weeks, the College may
extend the length of the semester. [Note: A fall extension may require cancellation of
Intersession; spring semester extension may mean that the summer session would not
be offered.]

3. If the College must close within four weeks of the end of the semester, based on the
severity of the emergency, the College may petition MHEC to make an exception to the
required contact hours and allow the award of grades based on the grade in place at
the time of the closure.

4, On-line courses hosted at another institution at off campus sites will follow the
protocol of the host institution.

Faculty (full-time or part-time) would not receive additional compensation for alternative
instructional delivery; mandatory rescheduled class sessions; or extended semester.

In all cases of emergency closure, the Garrett College full- and part-time faculty will work with
their Dean to ensure the academic integrity of instruction. Faculty are required to include in
their syllabi a student communication plan through which course work may continue in case of
closure due to emergency. Note: While the College will attempt to keep its servers operating
during an emergency closing, the institution does not have the resources to support a
significant number of classes using alternative forms of instruction as a viable alternative for
completing courses.
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PARKING

Parking is available to all faculty, staff and students. While there is no parking fee, students
must obtain a parking permit from campus security. Students with physical disabilities have
access to the designated spaces in the College’s parking lots. Reserved parking spaces are
identified using the familiar “handicap parking only” international symbol. With
documentation from a physician, special temporary parking permits are available. Students
with permanent disabilities should apply to the MVA in the State of Maryland for a permanent
sticker. For additional information, contact Campus Security at 240-321-5790.
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CONTACT INFORMATION

OFFICE OF ACADEMIC & STUDENT AFFAIRS
Dr. Rebecca M. DilLiddo

Dean of Academic and Student Affairs

Room 643

Telephone: 301-387-3059
rebecca.diliddo@garrettcollege.edu

Phil Rivera

Associate Dean of Academic Affairs
Room 682

Telephone: 301-387-3077
philip.rivera@garrettcollege.edu

Stacy P. Miller, Esq.

Associate Dean of Student Life
Room 681

Telephone: 301-387-3058
stacy.miller@garrettcollege.edu

HEALTH AND COUNSELING SERVICES
Room 691

301-387-3058
health@garrettcollege.edu

counseling@garrettcollege.edu

DISABILITY SERVICES

Phil Rivera

Room 682

Telephone: 301-387-3077
philip.rivera@garrettcollege.edu

OFFICE OF RECORDS AND REGISTRATION
Kim DeGiovanni

Director of Records and Registration
Room 410

Telephone: 301-387-3040
kim.degiovanni@garrettcollege.edu

OFFICE OF CAREER AND TRANSFER SERVICES
Judy Carbone

Coordinator of Career and Transfer Services
Room 680

Telephone: 301-387-3046
judy.carbone@garrettcollege.edu

OFFICE OF RESIDENCE LIFE
Telephone: 301-501-1446
housing@garrettcollege.edu

OTHER SERVICES TO STUDENTS

OFFICE OF ADMISSIONS

Rachelle Davis

Coordinator of Enrollment

Room 404

Telephone: 301-387-3044
rachelle.davis@garrettcollege.edu

OFFICE OF CAMPUS SECURITY
Shelley Menear

Coordinator of Campus Security
Room 421

Telephone: 240-321-5790
shelley.menear@garrettcollege.edu

OFFICE OF DINING SERVICES
Lakers Café
301-387-3041

OFFICE OF FINANCIAL AID

Cissy Vansickle

Director of Financial Aid

Room 401

Telephone: 301-387-3083
cissy.vansickle@garrettcollege.edu
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ACADEMIC ADVISING

Each new student is assigned an academic in-take advisor who will assist the student in
selection of courses for his/her fist semester. Prior to registration for the following semester
the student will be assigned to an academic program advisor. The advisee and advisor work
together to develop an academic plan that supports the student’s educational, career, and life
goals. Advisors are available to advisees during regular scheduled office hours and by
appointment and by email correspondence through the Garrett College email system.

HEALTH & COUNSELING SERVICES

The College provides referrals for students requiring health or counseling services. There are a
part-time Coordinator of Health Services and a part-time Counselor. They provide assistance
to students in obtaining care through referral to appropriate providers. Students seeking
services should drop-in during office hours in Room 691. The hours are posted on the Office
Door or on the internet; call the office extension; or by email at health@garrettcollege.edu or

counseling@garrettcollege.edu .

Students should be aware that because Garrett College is in a rural area, certain specialized
health and counseling services may not be readily available. Students with chronic conditions
or specific medical needs should check with their current health care providers to develop a
care plan while they are in residence at the College.
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STUDENT LIFE

RESIDENCE LIFE

Garrett College maintains two distinctive styles of residential living. Our conveniently located
residence halls include LAKER HALL, which boasts new garden-style apartments, and GARRETT
HALL, which provides traditional housing. Through the residential experience, students are
exposed to education and social programs, as well as activities that familiarize students with
the diversity of lifestyles, backgrounds and personalities of their peers.

Both Laker and Garrett Halls have student residential advisors (RAs) who work to connect
residents to all that the campus has to offer while also bringing opportunities for growth and
development into the residential communities. For additional information on RAs, please
contact the Office of Residence Life.

ATHLETICS

Garrett College utilizes both campus facilities and the area’s vast recreational resources to
offer a well-rounded athletic program. The Lakers compete in intercollegiate men’s and
women'’s basketball, women’s softball and volleyball, men’s baseball and co-ed golf. The
College is a member of the Maryland JUCO Conference, Region XX, and the National Junior
College Athletic Association.

ORGANIZATIONS AND CLUBS

Garrett offers 15 student organizations and clubs. Students have the opportunity to
participate in extracurricular activities such as plays, concerts, and other cultural events on
campus and in the community.

Student Government Association

The students at Garrett College govern themselves. The Student Government Association
(SGA) is an elected body. By participating in SGA, a student has the opportunity to assume the
responsibility of leadership. Its officers — President, Vice President, Secretary, Treasurer,
Freshman and Sophomore Representative, and Historian — are elected by the entire student
body. The SGA allocates, controls, and spends (after the budget has been approved by the SGA
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Advisor) money collected from students in the form of student fees. The SGA has two open
meetings per month in which any student can participate.

Student Ambassadors

GC Student Ambassadors are a select group of students who assist the College with all student
life programming, college recruitment, retention, and community relations. Ambassadors
promote student activities and campus involvement, as well as assist faculty and staff with
campus events. These students are chosen each year through an application and interview
process and are financially compensated for their efforts.

Inter-Hall Council

Inter-hall Council is responsible for the representation, advocacy and event planning for the
residence students of Garrett College. IHC's aim is to advocate for residence students and
ensure for them the living environment that they deserve. IHC strives to maintain a safe,
enjoyable, and enriching environment for Garrett’s residence students. To achieve this, IHC
offers a number of services and events, and actively represents student concerns to Residence
Life and the College administration.

Other Clubs and Organizations

Adventure Sports Club Fishing Club Soccer Club

Art Club Intramural Sports Wildlife Club

Dance Club Math Club Women’s Athletic Club

Education Club Music Club World View International
Club
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STUDENT IDs

Student IDs serve many functions at Garrett College. A Student ID is required for all library
transactions. In addition, the ID card is required for meal plans and may be used to receive
local discounts. Students must also present their ID cards to receive free admission to athletic
and other on-campus events. The free ID card can be obtained in the Security Office located in
the Maintenance Building . Replacement IDs are $3.

BOOKSTORE

Students may purchase required books for their classes at the GC Bookstore. The Bookstore
sells new and used books, which often can be sold back to the Bookstore at the end of each
semester. In addition, the Bookstore sells novelties, gifts, GC gear and clothing, school supplies
and office supplies. The regular school year hours for the Bookstore are Monday — Thursday,
8:30 a.m. — 4:30 p.m., Friday, 8:30 a.m. — 1:00 p.m., with extended hours at the beginning of
each semester. The bookstore is closed from June 30" to the last week in August. The
Bookstore encourages students to attend their first class before purchasing books as there are
no cash refunds.

LAKERS CAFE

Our on-campus café offers delicious meals for breakfast, lunch and dinner. Choose from hot
entrees, sandwiches, pizza, salads and wraps. You may eat in the café or get it to go. Meal
plans for Garrett Hall residents must be used at Lakers Café. Meal plans are also available to
students residing in Laker Hall as well as off campus. For additional information, contact the
Food Services Director of Lakers Café at 301-387-3041.
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ACADEMIC INFORMATION & SERVICES

ACADEMIC ASSISTANCE

TUTORING

Garrett College provides tutoring services for students who need additional support in their studies.
These services are conducted by students who have demonstrated academic excellence. For
information on tutoring, contact 301-387-3131.

MATH LAB

The Math Lab, located in LRC 513 is a service that offers help with math course work from arithmetic
and pre-algebra through calculus. Students work with a technician to help identify problem areas and
sharpen skills. Walk-ins are welcome! For information on the Math Lab, contact Tim Foster at 301-387-
3075 or tim.foster@garrettcollege.edu.

WRITING CENTER

The Writing Center, located in LRC 519, is a service that offers short, one-on-one troubleshooting
sessions with students regarding their written assignments for any class. For information on the Writing
Lab, contact Jack Dubose at 301-387-3008 or jack.dubose@garrettcollege.edu.

LANGUAGE ARTS LAB

The Language Arts Lab, located in LRC 517, is a service that offers students assistance with their readings
for classroom assignments. For information on the Reading Lab, contact Jack Dubose at 301-387-3008
or jack.dubose@garrettcollege.edu.
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LEARNING RESOURCE CENTER

The Learning Resource Center (LRC) offers extensive resources for academic research and four full-time
staff members who will take time to point you in the right direction. The LRC combines the library with
multiple technological resources to offer students a complete learning environment. Located in a
spacious, new 12,875-foot facility, the LRC also houses academic support services for GC students.

FEATURES OF THE LEARNING RESOURCE CENTER INCLUDE:

e Over 30 new computer workstations with an additional 20 laptops with wireless access

e  State-of-the-art classrooms with SMART Technology for optimal learning

e Acollection of over 28,000 books, audio books and DVDs for education and personal pleasure

e  Five group study rooms fully equipped with multi-media capability for viewing, listening or creating projects
e  Wireless access throughout the library

e  Professional and personal assistance with Math and Language Arts in the new Academic Success Center

e  Private testing and tutoring rooms

e Comfortable lounging in front of the fireplace

e Custom-made study tables and comfortable tablet arm chairs

e A friendly staff to assist you

The LRC is open seven days a week during the spring and fall semesters to students and the general
public. For more information about the LRC or for hours of operation, call 387-3003.

COMPUTER ACCESS

Students have access to computers in the Learning Resource Center and computer labs. Students may
use their own laptops to access the Internet via the College’s wireless network. The entire LRC is
wireless, as well as most of Garrett’s common areas.
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GUIDE TO GARRETT COUNTY

AIRLINES

Pittsburgh International Airport
Pittsburgh, PA

412-472-3525
www.flypittsburgh.com

info@flypittsburgh.com

Morgantown Municipal Airport
Morgantown, WV
304-296-2359

www.morgantownairport.com

Washington Dulles International Airport
Washington, DC
703-572-2700

http://www.metwashairports.com/Dulles

BANKS

Clear Mountain Bank

12599 Garrett Highway
Oakland, MD 21550
301-533-2173
www.clearmountainbank.com

jfrazee@clearmountain.com

M&T Bank

46 South Second Street
Oakland, MD 21550
301-533-0345
www.mandtbank.com

rmgearhart@mandtbank.com

First United Bank & Trust
38 Vacation Way
McHenry, MD 21541
888-692-2654

www.mybankfirstunited.com

Susquehanna Bank
24541 Garrett Highway
McHenry, MD 21541
301-387-3456

www.susquehanna.net
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HAIR SALONS

Deep Creek Salon & Massage
24586 Garrett Highway, Suite 102
McHenry, MD 21541
301-387-5380
www.deepcreeksalon.com

deepcreeksalon@hotmail.com

Nola’s Salon LLC
212 East Alder Street
Oakland, MD 21550

301-533-0533

The Lake Salon

95 Fort Drive
McHenry, MD 21541
301-387-9400
www.lakesalon.com

info@lakesalon.com

HEALTH CARE SERVICES
Doctors Urgent Care & Family Practice
24441 Garrett Highway

McHenry, MD 21541

301-387-7777

Garrett County Memorial Hospital
251 North Fourth Street
Oakland, MD 21550

301-533-4000

www.gcmh.com

HOTELS/MOTELS

Alpine Village Inn

19638 Garrett Highway
Oakland, MD 21550
301-387-5534
www.alpinevillageinn.com

alpine.village@verison.net

Panorama Motel
921 Mosser Road
McHenry, MD 21541
866-605-6520

www.deepcreektimes.com/panorama
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Wisp Hotel & Conference Center

296 Marsh Hill Rd.
McHenry, MD 21541
301-387-5581
www.wispresort.com

dstrout@wispresort.com

Wisp Resort

296 Marsh Hill Rd.
McHenry, MD 21541
301-387-4911

www.wispresort.com

The Inn at Point View
Deep Creek Drive
301-387-5555

www.pointviewinn.com

Will O’ the Wisp Resort
20160 Garrett Highway
Oakland, MD 21550
888-590-7283
301-387-5503
www.willothewisp.com

sales@willothewisp.com

Yough Valley Motel
138 Walnut Street
P.O. Box 58
Friendsville, MD 21531
301-746-5700

tglotfelty@gcol.net

The Garrett Inn

17848 Garrett Highway
Oakland, MD 21550
301-387-6696

www.thegarrettinn.com

Sunset Inn Inc.
818 1° Avenue
Friendsville, MD 21531

301-746-5445

Suites at Silver Tree

565 Glendale Rd.

Oakland, MD 21550
800-711-1719
www.suitesatsilvertree.com

info@suitesatsilvertree.com
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Carmel Cove Inn

105 Monastery Way
Swanton, MD 21561
301-387-0067
www.carmelcoveinn.com

innkeeper@carmelcoveinn.com

The Casselman Hotel & Restaurant
113 East Main Street

Grantsville, MD 21536
301-895-5055
www.thecasselman.com

thecasselman@verizon.net

Comfort Inn Deep Creek Lake
2704 Deep Creek Drive
McHenry, MD 21541
800-4CHOICE
www.comfortinn.com

gm.md620@choicehotels.com

Comfort Inn of Grantsville
2541 Chestnut Ridge Road
Grantsville, MD 21536
301-895-5993

www.comfortinn.com

Lake Breez Motel, LLC
20050 Garrett Highway
Oakland, MD 21550

301-387-5503 x2206

www.deepcreeklakebreezmotel.com

sales@willothewisp.com

LakeStar Lodge

2001 Deep Creek Drive
McHenry, MD 21541
301-387-5596
www.lakestarlodge.com

lakestarlodge @akestarlodge.com

Long Branch Saloon/Motel
1527 Maryland Highway
Mtn. Lake Park, MD 21550
301-334-4533

Ibsaloon@cebridge.net

Oak-Mar Motel & Family Restaurant

208 North Third Street
Oakland, MD 21550

301-334-3965
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Oakland Motel

243 North Third Street
Oakland, MD 21550
301-334-3955

Andrew_fike@hotmail.com

MALLS/SHOPPING
Country Club Mall

1262 Vocke Rd.

LaVale, MD 21502
301-729-8002

www.shopcountryclubmall.com

Morgantown Mall

9540 Mall Rd.
Morgantown, WV 26501
304-983-6868

www.morgantownmall.com

MARKETS/FOOD SHOPPING
Deep Creek Foodland Fresh

P.0. Box 279

McHenry, MD

301-387-4075

Wal-mart Supercenter
13164 Garrett Highway
Oakland, MD 21550

301-334-8400

MOVIE THEATERS
Garrett 8 Cinemas

19741 Garrett Highway
Oakland, MD 21550
301-387-2500

www.garrett8cinemas.com

RESTAURANTS & CAFES

e Annie’s Kitchen Country Restaurant
e Arby’s

e Archie’s Barbeque

® Black Bear Tavern

e Brenda’s Pizzeria

® Burger King

e Canoe on the Run

e China Wok Inc.

e Cornish Manor Restaurant & Lounge
e Deep Creek Pizza

e Denny’s

e Subway
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® The Deep Creek Park Inn

® Four Seasons Restaurant

e Jearbryo’s Casual Dining

® JG’s Pub, Restaurant & Lounge

® Jubilee Dinner

o Lakeside Creamery

o Little Caesars Pizza

e Long Branch Saloon/Motel

e McDonald’s

e Oak-Mar Motel & Family Restaurant
¢ Oakland Town Restaurant

e Penn Alps Restaurant & Craft Shop
e Perkins

® Pine Lodge Steakhouse, LLC

® Santa Fe Grille

® Smiley’s Pizzeria

e The Inn at Point View

® The Silver Tree Inn

® Uno Chicago Grill

e Wisp Resort

~For more information on restaurants and cafes,

go to www.visitdeepcreek.com.

POST OFFICES
McHenry Post Office
1914 Deep Creek Dr.
McHenry, MD 21541

301-387-5902

Oakland Post Office
22 South 2™ st
Oakland, MD 21550

301-334-3151

PUBLIC TRANSPORTATION

Garrett County Community Action, Garrett

Transit Service
301-334-9431
888-877-8403

jhill@garrettcac.org
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TOURIST ATTRACTIONS
Adventure Sports Center International
250 Adventure Sports Way

McHenry, MD 21541

301-387-3250
www.adventuresportscenter.com

cmead@adventuresportscenter.com

Deep Creek Lake
McHenry, MD
301-387-4111

www.dnr.state.md.us/publiclands/western.deep
creeklake.html

Herrington Manor State Park
22 Herrington Lane

Oakland, MD 21550
301-334-9180

www.dnr.state.md.us/publiclands/western/herri
ngtonmanor.html

Swallow Falls State Park

c/o Herrington Manor State Park
22 Herington Lane

Oakland, MD 21550
301-387-6938

www.dnr.state.md.us/publiclands/western/swal
lowfalls.html

Wisp Ski Resort

296 Marsh Hill Rd.
McHenry, MD 21541
301-387-4911
www.wispresort.com

inffo@wispresort.com

Youghiogheny Scenic & Wild River
c/o Deep Creek Lake Recreation Area
898 State Park Road

Swanton, MD 21561

301-387-5563

www.dnr.state.md.us/publiclands/western/youg
hiogheny.html

For more information on what to do and where
to go in Garrett County, go to
www.visitdeepcreek.com.

VIDEO RENTALS
Nu View Video
Market Square
McHenry, MD

301-387-9499
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RELIGIOUS ORGANIZATIONS
Crellin Assembly of God

2220 Hutton Rd.

Oakland, MD

301-334-3867

Mtn. Lake Independent Baptist Church
1005 Broadford Rd.
Oakland, MD

301-334-3234

Pleasant View Baptist Church
8931 Garrett Hwy.
Oakland, MD

301-334-8515

St. Peters The Apostle Catholic Church
2204" st.
Oakland, MD

301-334-9006

Loch Lynn Church or God
8649 Gorman Rd.
Oakland, MD

301-334-3221

St. John’s Evangelical Lutheran Church
1065 Cove Rd.
Accident, MD

301-746-8859

McHenry United Methodist Church
477 Mosser Rd.
McHenry, MD

301-387-9059
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